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SCO KEY INITIATIVES: 

SCOCONNECT: CAL EMPLOYEE CONNECT (CEC)/CONNECTHR – Moe Adam (ConnectHRhelp@sco.ca.gov) 

− CEC Phase II: Employee Services Features 
• Multifactor Authentication (MFA) feature is now available to all CEC users 

o As of 1/31/23: 5,861 employees have enabled MFA 

• Direct Deposit feature 
o Wave I (107 civil service and 8 CSU campuses), and Wave II departments (47 civil 

service and 8 CSU campuses) have been deployed for the Direct Deposit feature 
o Wave III department deployment is underway 
o As of 1/31/23: CEC has received 2,722 direct deposit transactions 

• Address Change feature is coming soon 

SCO – California State Payroll System (CSPS) Project – Jeana Smith (CSPSHelp@sco.ca.gov) 

− OCM-The People Side of Change 

• Helping the people affected by the change transition from the way we do HR and 
payroll today to the way we will do it in the new system. 

• Focus on getting people ready. 
• Communication and engagement is the key to success. 
• OCM brings needed awareness of the project to enhance understanding of the 

changes it will bring. 
• OCM leverages the Department Agency Readiness Teams (DARTs) to facilitate project 

readiness, acceptance and commitment to using the new system. 

mailto:ConnectHRhelp@sco.ca.gov
mailto:CSPSHelp@sco.ca.gov
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− Project Information 

• Objective: To modernize and integrate the State’s Human Resource and Payroll 
systems 

• Goals: Manager and Employee Self-service, Reduction in manual/paper submissions, 
Improved reporting capabilities, Efficiencies in processes/workflow 

• Scope: Personnel, Benefits, Position Control, Time & Attendance, Travel & Business 
Expense and Payroll 

• Why CSPS: Current system is 50 years old and not integrated; current system does not 
reflect or incorporate IT, HR, PR innovations over past 50 years. 

• Who will this impact: State HR and Payroll staff and all state employees 

− Status Updates 

• We are currently evaluating bids from potential vendors for the CSPS Project 
• We are holding a meeting with the DART Sponsors in Liaisons in early February to help 

them better understand the DART Coordinator and SME roles 
• The OCM Agency Change Experts will be conducting initial outreach meetings with 

their departments in late February/early March 

PROGRAM UPDATES: 

Statewide Training Program – Michael Berlanda (PPSDTraining@sco.ca.gov) 

– New Personnel Specialists’ Certificate Program 

• 1st Trimester 2023 
o For registrations and course info: 

https://sco.ca.gov/ppsd_st_training.html 

• New course development 
o Employment History Overview eLearning (Spring 2023) 

• Fundamentals of Payroll and Payroll Input Process course status 

• Website updates 

• Training Coordinator Requests  

mailto:PPSDTraining@sco.ca.gov
https://sco.ca.gov/ppsd_st_training.html
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Statewide Disability Program – Karin Johnson-Anderson (Contact SCCC @ (916) 372-7200) 

− Topics 

• Standard (Std.) Form 674D - definition of workloads (weekly processing dates) 
o Green Cycle Processing 

• Government Code 19878 

• Non-Industrial Disability Insurance (NDI) Leave: NDI Supplementation Calculator 
Demonstration 

• Industrial Disability Leave (IDL) 
o Government Code 19871 
o SCIF date and tax withholdings 
o California Code of Regulations 599.757 
o California Code of Regulations 599.759 

• IDL Supplementation Calculator Demonstration 

• IDL Personnel Action Request (PAR) documentation 

• Completing the Std. Form 674D 

• General reminders 

− Definition of Workloads 

• Regulars:  Request for pay when an employee is owed additional time in the current 
12 month rolling period 

• Specials:  Transfer of hours from regular pay to disability pay or salary change in a 
rolling 12 month period 

• Complex:  Hours, pay, transfer of funds for pay periods over 12 months, one (1) day 
up to 36 months 

• Green Cycle: 
Hours owed in the current pay period 
o Green cycles are identified on the Decentralized Payroll Calendars 
o Documents can be submitted starting the day before green cycle begins (the day 

after Monthly Cutoff) and documents may be submitted up to five (5) days after 
the last no cycle following a green cycle 

o Use the appropriate dropdown in ConnectHR 
 E.g. Disability_Std_674D_GreenCycle_NDI/SDI/TD/IDL 

o Transfer of hours from regular pay to disability pay are not processed in green cycle 
(use the appropriate dropdown in ConnectHR Disability_Std_674D_NDI/SDI/TD/IDL)  

https://www.sco.ca.gov/ppsd_decentcal.html
https://connecthr.sconet.ca.gov/
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− California Code Section 19878 
 
(4) “Employee” means any of the following: 
(A) A permanent or probationary full-time state officer or employee, regardless of period of 
service, who is a member of the Public Employees’ Retirement System or the State 
Teachers’ Retirement System in compensated employment on and after October 1, 1976. 
Commencing January 1, 1979, it also means a full-time state officer or employee, whether 
or not a member of such systems, who is an employee of the Legislature and is not a 
member of the civil service. 
 
(B) A permanent or probationary part-time or intermittent state officer or employee, with 
at least the equivalent of six monthly compensated pay periods of service in the 18 months 
of pay periods immediately preceding the pay period in which the disability begins, who is a 
member of the Public Employees’ Retirement System or the State Teachers’ Retirement 
System, in compensated employment on or after January 1, 1979, or a part-time or 
intermittent employee of the Legislature, whether or not a member of the Public 
Employees’ Retirement System, in compensated employment on or after January 1, 1984. 
 
(5) “Full pay” means the gross base salary earnable by the employee, and subject to 
retirement contribution on the date of the commencement of the employee’s disability. 
 
(6) “Nonindustrial Disability Insurance Family Care Leave” has the same meaning as “family 
care leave” as defined in Section 3302 of the Unemployment Insurance Code. The 
definitions of terms in Section 3302 of the Unemployment Insurance Code that are relevant 
for purposes of the definition of “family care leave” in that section shall also apply. 
Commencing January 1, 2021, “Nonindustrial Disability Insurance Family Care Leave” shall 
also include for these purposes qualifying exigency leave as described in Section 3302.2 of 
the Unemployment Insurance Code. 
 
(7) “Nonindustrial Disability Insurance Family Care Leave benefits” or “Family Care Leave 
benefits” means benefits authorized by Section 19878.5. 
 
(b) If the provisions of this section are in conflict with the provisions of a memorandum of 
understanding reached pursuant to Section 3517.5, the memorandum of understanding 
shall be controlling without further legislative action, except that if those provisions of a 
memorandum of understanding require the expenditure of funds, the provisions shall not 
become effective unless approved by the Legislature in the annual Budget Act. 
 
(Amended by Stats. 2019, Ch. 24, Sec. 9. (SB 83) Effective June 27, 2019.)  
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− Industrial Disability Leave (IDL) – Catharine Thongban (Contact SCCC @ (916) 372-7200) 

• California Code Section 19871 
(a) Except as provided in Section 19871.2 or 19871.3, when a state officer or employee 
is temporarily disabled by illness or injury arising out of and in the course of state 
employment, he or she shall become entitled, regardless of his or her period of 
service, to receive industrial disability leave and payments for a period not exceeding 
52 weeks within two years from the first day of disability. These payments shall be in 
the amount of the employees full pay less withholding based on his or her exemptions 
in effect on the date of his or her disability for federal income taxes, state income 
taxes, and social security taxes not to exceed 22 working days of disability subject to 
Section 19875. Thereafter, the payment shall be two-thirds of full pay. Payments shall 
be additionally adjusted to offset disability benefits, excluding those disability benefits 
payable from the State Teachers’ Retirement System, the employee may receive from 
other employer-subsidized programs, except that no adjustment may be made for 
benefits to which the employee’s family is entitled up to a maximum of three-quarters 
of full pay. Contributions to the Public Employees’ Retirement System or the State 
Teachers’ Retirement System shall be deducted in the amount based on full pay. 
Discretionary deductions of the employee including those for coverage under a state 
health benefits plan in which the employee is enrolled shall continue to be deducted 
unless canceled by the employee. State employer contributions to the Public 
Employees’ Retirement System and state employer normal retirement contributions 
to the State Teachers’ Retirement System shall be made on the basis of full pay and 
the state contribution pursuant to Sections 22871 and 22885 because of the 
employee’s enrollment in a health benefits plan shall continue. 
 
(b) If the provisions of this section are in conflict with the provisions of a 
memorandum of understanding reached pursuant to Section 3517.5, the 
memorandum of understanding shall be controlling without further legislative action, 
except that if the provisions of a memorandum of understanding require the 
expenditure of funds, the provisions may not become effective unless approved by the 
Legislature in the annual Budget Act. 
 
(Amended by Stats. 2017, Ch. 857, Sec. 1. (SB 334) Effective January 1, 2018.)  
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• Check Current Withholdings Using PIMS – EAR 
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• Check Withholding Change History Using PIMS – HIST 
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• PIMS HIST – EAR Transaction Codes 
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• Review Out of History Withholdings Using TAXI 
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• 599.757 Eligibility Period 
 
Barclays California Code of Regulations 
Title 2. Administration 
Division 1. Administrative Personnel 
Chapter 3. Department of Human Resources (Refs & Annos) 
Subchapter 1. General Civil Service Rules 
Article 11. Industrial Disability Leave 
 
2 CCR § 599.757 
§ 599.757. Eligibility Period. 
 
(a) For the purpose of administering the Industrial Disability Leave benefit, the 52-
week eligibility period shall be equivalent to 2080 hours for full time employees and 
prorated for employees on a different time base. 
(b) For the purpose of administering the Industrial Disability Leave benefit, 22 working 
days of disability shall be equivalent to 176 hours for full time employees and prorated 
for employees on a different time base. 
 
Credits 
NOTE: Authority cited: Sections 19815.4(d), 19816 and 19877, Government Code. 
Reference: Sections 19871 and 19872, Government Code. 
 
HISTORY 
1. Amendment filed 4-16-2014; operative 7-1-2014 (Register 2014, No. 16). 
This database is current through 1/27/23 Register 2023, No. 4. 
Cal. Admin. Code tit. 2, § 599.757, 2 CA ADC § 599.757 

• 599.759 Supplementation 
 
Barclays California Code of Regulations 
Title 2. Administration 
Division 1. Administrative Personnel 
Chapter 3. Department of Human Resources (Refs & Annos) 
Subchapter 1. General Civil Service Rules 
Article 11. Industrial Disability Leave 
 
2 CCR § 599.759 
599.759 Supplementation 
 
(a) Employees may choose to supplement their Industrial Disability Leave (IDL) 
benefits beginning with the 23d working day of disability should their disability last 
that long. 
 
(b) Within 15 days of notification that an injury or illness has been determined to be 
work related and workers' compensation benefits are approved, the appointing power 
shall notify the employee of the option to supplement IDL benefits and provide the 
employee with the means to choose to supplement their IDL benefits. The employee 
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has 15 calendar days in which to choose to supplement their IDL payments. The 15 
calendar day “election period” commences on the day the department informs the 
employee in writing that they are eligible and provides the means to choose to 
supplement the IDL benefits. Employees who fail to respond within 15 calendar days 
after notification shall be placed on IDL without supplementation, and forfeit the right 
to supplement IDL at any future time. 
 
(c) Employees may elect to decrease the supplementation level on a prospective basis. 
The effective date of any change will be the first day of the following pay period. 
 
(d) Leave credits needed for supplementation are drawn in the following order unless 
the employee requests a different order: 
(1) Sick Leave 
(2) Compensating Time Off (CTO) 
(3) Vacation/Annual Leave 
(4) Other leave credits (Personal Leave, Holiday Credit, etc.) 
 
When an employee's leave credits fall below the selected supplementation amount, the 
supplementation will be reduced to the amount of available leave credits. 
 
(e) Accounts receivables that the State has not already deducted from IDL pay or any other 
pay for the pay period will be taken from the supplementation pay, if there is a sufficient 
amount to do so. All established mandatory and voluntary deductions will be withheld from 
supplementation pay, if not already taken from another payment in the pay period and if 
there is sufficient gross pay. Partial deductions cannot be taken from supplementation. 
 
Credits 
NOTE: Authority cited: Sections 19815.4(d), 19816 and 19877, Government Code. Reference: 
Sections 19870, 19871 and 19872, Government Code. 
 
HISTORY 
1. Amendment of section heading and section filed 4-16-2014; operative 7-1-2014 (Register 
2014, No. 16). 
This database is current through 1/27/23 Register 2023, No. 4. 
Cal. Admin. Code tit. 2, § 599.759, 2 CA ADC § 599.759  
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• IDL Supplemental Calculator 
 
 

 

• Detailed instructions for each fillable field can be found by clicking the “Click for 
General Instructions” button found on the top of the calculator. 
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• Always use OPEB CBID found on PIMS – PAR and mirror the tax withholdings as of the 
SCIF date exactly as they appear in Pay HIST 
 

 
 

  



 

14 
 

• IDL PAR Processing 565 Transaction 
o PAM Section 5.33 Documentation of Worker’s Compensation:  PAM Section 5.33 

contains detailed instructions for each field on the PAR when keying the 565 
transaction 
 

 

• PAR keying errors - 565 transaction 
o SCIF date for additional time lost on a previous claim 
o Employment History remarks missing or incomplete 
o Waiting period not noted as being waived  
o Missing 13A for EIDL or 13B for IDLS in the 957 field  
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• 674D Completion 
o An updated fillable PDF version of the 674D can be found on the DGS website. 

This is the preferred document for submission 
o Ensure all documents are typed or printed in blue or black ink, complete and 

legible prior to uploading to ConnectHR (PPM Section A 012: Form Completion) 
 

 
 

  

https://forms.dgs.ca.gov/content/DGSFormsPortal/california-state-forms-directory.html
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• If an employee was employed by more than one (1) agency in the same pay period, a 
674D must be completed by each agency certifying time. Upload to ConnectHR as one 
packet for processing. 
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• The new 674D contains additional check boxes to indicate “Amended,” “Inquiry,” and 
“Separated.” 
 
 

 
• Common 674D errors 

o If Item 6 does not match Item 10, indicate reason in Item 11 (Excess Hours, 
AWWS, etc.) 

o Item 10 must certify all payment types (0, 6, N, T, U, 2, 8) that appear in pay 
history 

o Item 10 must total days possible in pay period or dock must be entered in Item 6 
o Average hours computed in Item 7 must be completed for INT employees 

• Common 674D (IDL) errors 
o Verify the employee has received the first 176 hours of the claim paid as IDL Full 

prior to requesting IDL 2/3 
o IDL Supplementation is payment type “U” and must be certified on the “IDL/S – 

U” line 
o Shift (PT 2 and 8) must be certified in Item 10 if it appears in pay history  
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− General Reminders – Karin Johnson-Anderson (Contact SCCC (916) 372-7200) 

• EID not on PAR and Premium Pay – For employees on a disability leave who are entitled 
to receive an EID not on the PAR or Premium Pay such as overtime, a 674 must be 
completed and uploaded using Disability-Std.674 EIDs not locked on PAR option in 
ConnectHR. 
o Effective January 16, 2023, all Health Care Stipends must be requested on a 674 

and uploaded to Premium Pay through ConnectHR. 

• CalHR is the policy maker 
o SCIF approves workers compensation claims  
o EDD approves SDI and NDI claims 
o SCO processes documents requested by agencies which align with CalHR’s 

policies, GC, and CCOR 

• Document Inquiries – Refer to the Weekly Processing Dates found on the State 
Controller’s website. If the original document submission date is prior to the date being 
worked resubmit the Std. 674D and check the “Inquiry” box at the top of the form 

• Inquiries sent with an original submission date after the date being worked on the  
Weekly Processing Dates will not be processed 

• Special handling instructions should be noted on the 674D Item 11 

• Include the employee's complete social security number (SSN) 

• ConnectHR Directory 

• Prior to submission choose the correct document dropdown and verify employee 
information is correct 

• Upload a copy of the PR250 with the corrected document 

• Documents will not be processed received through email  

• All documents including PR250 corrections must be uploaded through ConnectHR 

• Submit multiple pay periods for the same employee and disability type as a package. 
Only upload one (1) employee per submission  

• Utilize the ConnectHR Confirmation email as receipt that SCO has received the 
document 

• Statewide Disability direct links of resources will soon be available on the SCO website 
under the Statewide Civil Service Disability Program 

• Share this information with your peers!  

https://www.sco.ca.gov/Files-PPSD/csweeklyprocessingdates.pdf
https://www.sco.ca.gov/Files-PPSD/csweeklyprocessingdates.pdf
https://www.sco.ca.gov/Files-PPSD/csweeklyprocessingdates.pdf
https://www.sco.ca.gov/Files-PPSD/csweeklyprocessingdates.pdf
https://www.sco.ca.gov/Files-PPSD/ConnectHR_CS_Directory_Docs_and_Processing_Needs.pdf
https://sco.ca.gov/ppsd_state_hr_cs_disability.html
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PPSD General Reminders 
• Utilize ConnectHR to submit documents or upload data – include SSN 
• Include the employee's complete social security number (SSN) when sending 

documents through ConnectHR 
• Check Weekly Processing Dates before sending inquiries 
• Update California Personnel Office Directory (CPOD) 
• The PPSD Register – PPSD’s Monthly Newsletter 
• Check out recommended Human Resources subscriptions 
• Review Communication from State Policy and Instructional Departments for 

Business Process impacts 
• It is recommended that the Human Resources (HR) staff follow Section M of the 

Payroll Procedures Manual (PPM) for certifying payroll, which requires HR staff 
to validate that both mandatory and voluntary deductions have been withheld 
appropriately and to certify the employee’s payroll is accurate. 

• Share this information with your Human Resources Team! 

SCO EMAIL SUBSCRIPTION SERVICE: 

• To ensure you're receiving essential PPSD notifications, please subscribe to our 
email subscriptions listed below. Also, we invite you to share this information with 
anyone who would be interested in PPSD notifications. 
o California Leave Accounting System (CLAS) Letters 
o State Controller's Office Letters (Personnel / Payroll Operations) 

SCO RESOURCES: 

• Websites: 
o Human Resources (HR):  https://sco.ca.gov/ppsd_state_hr.html 
o State Employees:  https://sco.ca.gov/ppsd_se_payroll.html 

SCO KEY INITIATIVES: 

• SCOConnect 
• California State Payroll System Project 

CONTACTS: 

• Affordable Care Act (ACA) Email acasupport@sco.ca.gov 
• Cal Employee Connect (CEC) - Help and Feedback 
• ConnectHR - Help and Feedback 
• California Leave Accounting System (CLAS) Email CLAS@sco.ca.gov 
• Decentralized Security & ViewDirect Access - (916) 619-7234 or DSA@sco.ca.gov 
• HR Suggestions Email (All HR Staff) PPSDHRSuggestions@sco.ca.gov 
• Management Information Retrieval System (MIRS) Email ppsdmirs@sco.ca.gov 
• Statewide Customer Contact Center (916) 372-7200 

https://www.sco.ca.gov/Files-PPSD/csweeklyprocessingdates.pdf
https://www.sco.ca.gov/ppsd_cpod.html
https://www.sco.ca.gov/ppsd_the_ppsd_register.html
https://sco.ca.gov/ppsd_subcriptions.html
https://sco.ca.gov/Files-PPSD/PPM/ppm_section_m_mpc_sys_instruc.pdf
https://www.sco.ca.gov/ppsd_email.html
https://www.sco.ca.gov/ppsd_email.html
https://sco.ca.gov/ppsd_state_hr.html
https://sco.ca.gov/ppsd_se_payroll.html
https://www.sco.ca.gov/cec.html
https://www.sco.ca.gov/csps.html
mailto:acasupport@sco.ca.gov
https://connect.sco.ca.gov/help
https://connecthr.sconet.ca.gov/help
https://connecthr.sconet.ca.gov/help
mailto:Clas@sco.ca.gov
mailto:DSA@sco.ca.gov
mailto:PPSDHRSuggestions@sco.ca.gov
mailto:ppsdmirs@sco.ca.gov
https://www.sco.ca.gov/ccc_calltree.html


 

20 
 

FORUM QUESTIONS: 

The following questions were submitted during the forum: 

Question:  For Permanent Intermittent employees, are they required to meet their required 
paid hours in the control period to be eligible for continuation of medical benefits? 
Answer:  A Permanent Intermittent employee may be eligible to enroll in dental and vision 
benefits if they were credited with a minimum of 480 paid hours at the end of a control period, 
or at least 960 paid hours in two consecutive control periods. The control periods are January 1 
to June 30, and July 1 to December 31. 

Question:  Are there any plans for DGS to fix the way documents work? So many don't work 
properly. Including the 618, which doesn't even auto populate the calculations anymore. 
Answer:  Please contact workcomp@calhr.ca.gov with this question. Thank you. 

Question:  When keying FMLA in CLAS do we key SL01 8 and FM01 8 or SLFM8 and FM01 8? 
Answer:  The leave benefit ID code for FMLA is FM paired with 01 which is the usage 
transaction, which you would use to key the amount taken. This is to document the entire 
leave. If using leave benefits to supplement the pay, you would pair the leave benefit you are 
using along with the FM transaction code. 

Question:  Can you be on a SPC for a year and send up the 674D to txr funds? Can you do the 
same thing on an S49? 
Answer:  If EE is under regular NDI then it is not possible for whole year. Only FCL is possible up 
to whole year. If EE is under S49 in EH then it should send up 674D during green cycle for SCO 
to key payment request. 

Question:  When do we key the SPC/A03? Day after FCL is exhausted? 
Answer:  Yes, key the SPC/A03 day after FCL is exhausted. 

Question:  SPC are BOB on the 42nd day shorts that one day. SPC should be keyed on 43rd day? 
Answer:  EE is not eligible for NDI or FCL benefit for any day on or after. SPC should be keyed on 
43rd day. 

Question:  If they say, 9 months, to exhaust the 42 days. I could have an employee out on a S49 
for 9 months? 
Answer:  Yes, leave it out until exhaust 42 days or 9 months, whichever comes first. 

Question:  Will we get better direction on processing NDI-FCL? If someone uses their NDI-FCL 
intermittently for bonding throughout their child's first year of birth, do we just key new sets of 
SPCs each time they go off? And do we use the original salary that the employee had when the 
NDI-FCL was originally approved or would you use the salary that the employee has at the start 
of each SPC? 
Answer:  Refer to Payroll Letter #19-010 for further information on processing NDI-FCL. When 
FCL intermittently use through whole year, just need to key SPC beginning and SPC return only. 
Do not key each time they go off. Use the original FCL approved salary rate.  

mailto:workcomp@calhr.ca.gov
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Question:  How do we key PIMS Hist when EE has FCL approvals but takes it intermittently? 
Answer:  Refer to Payroll Letter #19-010 for further information on processing NDI-FCL. 

Question:  Should there be one SPC/S49 transaction to place them out and one SPC/A03 
transaction at the end of the usage, or SPC/S49/A03 for each begin/end of usage (similar to 
SPSL) 
Answer:  Refer to Payroll Letter #19-010 for further information on processing NDI-FCL. 

Question:  How do we key the SPC if on NDI-FCL like 2 days in a month or not? 
Answer:  Refer to Payroll Letter #19-010 for further information on processing NDI-FCL. 

Question:  You can't key the SPC to end NDI and the SPC to start NDI-FCL on the same day 
though? 
Answer:  Refer to Payroll Letter #19-010 for further information on processing NDI-FCL. 
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