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Survey Questions
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Question
Presenter: Kim Herlache

Contact: PSB@calhr.ca.gov 

Do the disability supplementation hours given for State Disability Insurance (SDI) or Enhanced 
Non-Industrial Disability Leave (ENDI) count toward an employee’s “Hours Worked During Pay 
Period” when determining how many Personal Leave Program (PLP) hours should be earned 
for a pay period?

Answer: No, supplementation will not be reduced by the PLP reduction and will not earn PLP 
hours. Follow the State Controller’s Office processing instructions for full months of disability. 
When the employee is on disability for a partial pay period, only the pay during the non-
disability period will be reduced and the employee will receive a prorated amount of PLP per 
the intermittent chart.

mailto:PSB@calhr.ca.gov
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SCO KEY INITIATIVES



State Controller’s Office
California State Payroll System (CSPS) Project

CSPS Status – August 2025

Presenter: Dominick Mullane, ACE
Contact: CSPSHelp@sco.ca.gov 

mailto:CSPSHelp@sco.ca.gov


SCO – CSPS Project
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Project Information:

2025 Current Activities: System Integrator (CGI) onboarding; Project Kick Off; 
Project Planning; Project Schedule Development

Objective: To modernize and integrate the State’s Human Resource and 
Payroll systems

Goals: Manager and employee self-service, reduction in manual/paper submissions, 
improved reporting capabilities, efficiencies in processes/workflow



SCO – CSPS Project

11 sco.ca.gov/csps.html  |  CSPSHelp@sco.ca.gov |  ©2025

Status/Progress:
• Organizational Change 

Management completed project 
team training sessions on Advantage, 
the CSPS solution, and 
Implementation Methods and revised 
OCM Plans based on SI 
recommendations.

• Functional Team began Scope 
Validation Sessions to confirm 
requirements and business rules.

•Project Management Office will 
incorporate SI changes to the Project 
Management Plans and route all 
revised plans for signatures.

•Technical Team released version 
1.0 of the Holistic Enterprise Registry 
ManagEment System (HERMES) to 
manage and track current interfaces 
between SCO and other agencies.



SCO – CSPS Project

12 sco.ca.gov/csps.html  |  CSPSHelp@sco.ca.gov |  ©2025

CGI Overview Video

CGI Advantage Self Service Video

https://share.vidyard.com/watch/aQ92rqfSYM5h4GC3Jw4dW4
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STATEWIDE
BENEFITS

 ADMINISTRATION



Savings Plus Lump 
Sum Separation Pay 

Form
Presented by Sarah Reeder
LeaveRollover@calhr.ca.gov



Transaction Supervisors’ 

Forum: August 14, 2025

CalHR Benefits 
Division Updates

Benefits That Support 
a Life Well Lived. 
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About the Benefits Division

The Benefits Division is responsible for the 
design, acquisition, and oversight of the various 
statewide benefit programs administered by the 
California Department of Human Resources 
(CalHR) offered to state employees, retirees and 
dependents. Our goal is to ensure access to 
competitive, quality and affordable benefits. 
Successful delivery of these responsibilities 
enables the state, as an employer, to offer optimal 
benefits packages for recruiting and maintaining a 
top-performing workforce.
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Open Enrollment Reminders and Updates
Presenter: Bobby Saetern
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Open Enrollment (OE)

Presenter: Bobby Saetern
Contact: OpenEnrollment@calhr.ca.gov 

General Open Enrollment Reminders

• The 2025 OE period will take place September 15 to October 10, 2025.

• Eligible state employees and retirees have the option to enroll, change, or remove benefit options for 
health, dental, vision, FlexElect, COBRA, long-term disability and legal insurance.

• All changes made during the 2025 OE period will be effective January 1, 2026.

• CalHR is coordinating an in-person Open Enrollment fair at the CA State Capitol on Tuesday, 
September 16, 2025, from 10 a.m. to 1:00 p.m.

• View upcoming Virtual and In-Person OE events on the Benefits Fair webpage located on the CalHR 
Benefits website.

mailto:OpenEnrollment@calhr.ca.gov
https://benefits.calhr.ca.gov/open-enrollment/benefits-fairs/
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Open Enrollment (OE)

Presenter: Bobby Saetern
Contact: OpenEnrollment@calhr.ca.gov 

• The Virtual Lunch and Learn Session for HR Professionals will be on Thursday, September 25, 
2025. The official Virtual Lunch and Learn Session Announcement will be released soon.

• HR Professionals are highly encouraged to subscribe to the HR Professionals subscription list found 
on the Benefits website. Subscribers will receive notifications for Open Enrollment and benefits 
information.

mailto:OpenEnrollment@calhr.ca.gov
https://benefits.calhr.ca.gov/state-hr-professionals/
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Open Enrollment (OE)

Presenter: Bobby Saetern
Contact: OpenEnrollment@calhr.ca.gov 

General Open Enrollment Reminders
• The Open Enrollment Save the Date was released on July 16, 2025. Visit the Open Enrollment 

Resources webpage for a copy of the flyer.
• The Instructions for Completing Open Enrollment Forms has been converted to a webpage. Visit the 

Open Enrollment Resources webpage to view the updated information.

• Open Enrollment Official Announcement will be the next communication release coming soon.

• Reminder: To receive OE communication, subscribe to the Personnel Officers subscription list on the 
CalHR Subscriptions webpage.

mailto:OpenEnrollment@calhr.ca.gov
https://benefits.calhr.ca.gov/state-hr-professionals/open-enrollment-resources/
https://benefits.calhr.ca.gov/state-hr-professionals/open-enrollment-resources/
https://benefits.calhr.ca.gov/state-hr-professionals/open-enrollment-resources/
https://www.calhr.ca.gov/about-calhr/calhr-subscriptions/
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Affordable Care Act (ACA) Updates
Presenter: Lisa Hatten
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Affordable Care Act (ACA)

Presenter: Lisa Hatten 
Contact: aca.policy@calhr.ca.gov

ACA Quarterly Compliance Review
• Departments who were notified of their outstanding errors in the Affordable Care Act System (ACAS) 

have until September 12, 2025, to certify that the errors were corrected by returning the Quarterly 
ACA Compliance Review Notification document to ACA.Policy@calhr.ca.gov.

• As we approach the end of the year, it is important that all errors on the compliance reports are 
corrected. Information that is incorrectly reported to the Internal Revenue Service (IRS) could result 
in information reporting penalties.

mailto:aca.policy@calhr.ca.gov
mailto:ACA.Policy@calhr.ca.gov
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Affordable Care Act (ACA)

Presenter: Lisa Hatten
Contact: aca.policy@calhr.ca.gov

Information Reporting Penalties
• Information Reporting Penalties up to $680 for incorrect reporting for the 2025 Reporting Year
oFailure to file a correct information return (1095-C) with the IRS: $340 
oFailure to furnish a correct employee statement (1095-C): $340

• Note: Departments will be responsible for 100 percent of any information penalties assessed for the 
2025 reporting year.

mailto:aca.policy@calhr.ca.gov
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Affordable Care Act (ACA)

Presenter: Lisa Hatten
Contact: aca.policy@calhr.ca.gov

Observations from the August ACA Quarterly Compliance Reports
• Total errors on the August quarterly compliance report of employees with a 2D ACA status code 

(indicating employee is newly eligible for health benefits) and no health benefits offer (e.g., 1A ACA 
status code) increased by 95 percent from the errors reflected on the May quarterly compliance 
report. 

oWhile the SCO system may automatically populate the 2D ACA status code for employees in 
the ACAS, departments need to key the offer of health coverage in the ACAS. The effective 
date of an offer of health coverage (e.g., 1A ACA status code) should reflect the first day of the 
month following the effective date of the employee’s 2D ACA status code. 

mailto:aca.policy@calhr.ca.gov
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Affordable Care Act (ACA)

Presenter: Lisa Hatten
Contact: aca.policy@calhr.ca.gov

Observations from the August ACA Quarterly Compliance Reports
• Departments can use the “Health Event Transaction” COGNOS Report in myCalPERS to help 

identify ACAS updates for employees that have elected to enroll health benefits and the effective 
date of coverage.

• Total errors on the August quarterly compliance report of active employees with a separation code 
(e.g., 6A ACA status code) keyed in the ACAS increased by 50 percent from the errors reflected on 
the May quarterly compliance report. 
oDepartments should review employment history and key the appropriate ACA status codes in the 

ACAS. 
• Total errors on the August quarterly compliance report of employees with a 350 deduction in pay 

history without an “acceptance of health coverage” (e.g., 3A ACA status code) in ACAS increased by 
160 percent from the errors reflected on the May Quarterly Compliance reports. This report also has 
the greatest number of errors on the most recent monthly compliance report. 

mailto:aca.policy@calhr.ca.gov
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Affordable Care Act (ACA)

Presenter: Lisa Hatten
Contact: aca.policy@calhr.ca.gov

ACA Training
• CalHR and SCO will facilitate the next ACA training on:
o Monday, September 15, 9:00 a.m. to 10:30 a.m. (Part I Module) and
o Tuesday, September 16, 9:00 a.m. 11:30 a.m. (Part II Module) 
Departments can send their training requests to SCO at: ppsdacatraining@sco.ca.gov.  

• Additional training dates for 2025 are available on SCO’s Affordable Care Act (ACA) Training 
webpage.

mailto:aca.policy@calhr.ca.gov
mailto:ppsdacatraining@sco.ca.gov
https://www.sco.ca.gov/ppsd_affordable_care_act_training.html
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Third Party Pre-Tax Parking Reimbursement Program Updates 
and Reminders
Presenter: Alex Smith
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Third-Party Pre-Tax Parking Reimbursement Account Program Updates and Reminders
Presenter: Alex Smith
Contact: Pre-TaxParking@calhr.ca.gov 
Program Reminders:
• Important deduction timeframes
o New enrollments, changes, or cancellations - Deductions will start/stop in the current pay period if 

SCO's Miscellaneous Deduction Unit receives the CalHR 682 form by the 10th of the month and it is 
processed successfully.
 Retroactive enrollment is not permitted with this program which makes it essential that enrollment forms 

are accurately completed and submitted to SCO timely. Enrollment is effective the first of the month after 
SCO processes the form and a deduction is taken.

 Employees should submit CalHR 682 forms to their departmental personnel office, not CalHR.
 Employees can request an increase or decrease to deductions at any time by submitting the CalHR 682 

form to their departmental personnel office. These changes are effective the first of the month after SCO 
processes the enrollment form and the deduction is updated. Retroactive changes are not permitted.

• Cancellations
o If an employee requests a cancellation after the 10th of the month, but before the next period of eligibility 

(the first of the next month), they may be eligible for a refund for the month in question.

mailto:Pre-TaxParking@calhr.ca.gov
mailto:Pre-TaxParking@calhr.ca.gov
mailto:Pre-TaxParking@calhr.ca.gov
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Third-Party Pre-Tax Parking Reimbursement Account Program Updates and Reminders
Presenter: Alex Smith
Contact: Pre-TaxParking@calhr.ca.gov 

Program Reminders:
We will be making updates and improvements to the Benefits Administration Manual (BAM). 
We will share updates when available.
• There is no open enrollment, eligible employees can enroll at any time of the year!
• Where can you learn more? 
o Resources are available at the following links: 
 BAM - Pre-Tax Parking Program - CalHR Benefits Website
 Third Party Pre-Tax Parking Reimbursement Account Program - CalHR Benefits Website
 Human Resources Manual – CalHR

mailto:Pre-TaxParking@calhr.ca.gov
mailto:Pre-TaxParking@calhr.ca.gov
mailto:Pre-TaxParking@calhr.ca.gov
https://benefits.calhr.ca.gov/state-hr-professionals/benefits-administration-manual/pre-tax-parking-program/
https://benefits.calhr.ca.gov/state-hr-professionals/benefits-administration-manual/pre-tax-parking-program/
https://benefits.calhr.ca.gov/state-hr-professionals/benefits-administration-manual/pre-tax-parking-program/
https://benefits.calhr.ca.gov/state-hr-professionals/benefits-administration-manual/pre-tax-parking-program/
https://benefits.calhr.ca.gov/state-hr-professionals/benefits-administration-manual/pre-tax-parking-program/
https://benefits.calhr.ca.gov/state-hr-professionals/benefits-administration-manual/pre-tax-parking-program/
https://benefits.calhr.ca.gov/state-hr-professionals/benefits-administration-manual/pre-tax-parking-program/
https://benefits.calhr.ca.gov/state-hr-professionals/benefits-administration-manual/pre-tax-parking-program/
https://benefits.calhr.ca.gov/state-employees/work-resources/third-party-pre-tax-parking-reimbursement-account-program/
https://benefits.calhr.ca.gov/state-employees/work-resources/third-party-pre-tax-parking-reimbursement-account-program/
https://benefits.calhr.ca.gov/state-employees/work-resources/third-party-pre-tax-parking-reimbursement-account-program/
https://benefits.calhr.ca.gov/state-employees/work-resources/third-party-pre-tax-parking-reimbursement-account-program/
https://benefits.calhr.ca.gov/state-employees/work-resources/third-party-pre-tax-parking-reimbursement-account-program/
https://benefits.calhr.ca.gov/state-employees/work-resources/third-party-pre-tax-parking-reimbursement-account-program/
https://hrmanual.calhr.ca.gov/Home/ManualItem/1/1601
https://hrmanual.calhr.ca.gov/Home/ManualItem/1/1601
https://hrmanual.calhr.ca.gov/Home/ManualItem/1/1601
https://hrmanual.calhr.ca.gov/Home/ManualItem/1/1601
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Vision Dental Authorization Portal Update
Presenter: Marisa McKain
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Vision Dental Authorization Portal Updates

Presenter: Marisa McKain
Contact: VisionDental.Authorization@calhr.ca.gov 

Vision Dental Authorization Portal Updates
• The Benefits Division will be decommissioning the current Vision Dental Authorization Portal (VDP) 

in SharePoint by the end of the year.
• The Vision Dental Authorization list will be transitioned to the Family Connect Portal (FCP).
• This change is anticipated to be completed by the end of 2025.
• Effective July 1, 2025, no new request will be processed in the current VDP. The list of authorized 

personnel at that time will be provided to the carriers to use during the transition of VDP to FCP. 

mailto:VisionDental.Authorization@calhr.ca.gov
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Resources – CalHR Benefits Webpages

• Benefits Website
• State HR Professionals
• State HR Professionals Benefits Toolkit
• State HR Professionals OE Resources
• HR Manual
• Open Enrollment
• CalPERS Open Enrollment for Active Members
• Virtual Library
• Benefits Calculator
• State Employees

• Health
• Dental
• Vision
• Insurance Benefits
• Consolidated Benefits (CoBen)
• FlexElect Reimbursement Account
• Life Insurance for Excluded Employees
• Group Legal Services
• Group Long-Term Disability Insurance (LTD) –

Excluded Employees Only
• Work Resources
• Engagement Resources

http://benefits.calhr.ca.gov/
http://benefits.calhr.ca.gov/
https://benefits.calhr.ca.gov/state-hr-professionals/
https://benefits.calhr.ca.gov/state-hr-professionals/
https://benefits.calhr.ca.gov/state-hr-professionals/benefits-toolkit/
https://benefits.calhr.ca.gov/state-hr-professionals/benefits-toolkit/
https://benefits.calhr.ca.gov/state-hr-professionals/open-enrollment-resources/
https://benefits.calhr.ca.gov/state-hr-professionals/open-enrollment-resources/
http://hrmanual.calhr.ca.gov/Home/ManualItem
http://hrmanual.calhr.ca.gov/Home/ManualItem
https://benefits.calhr.ca.gov/open-enrollment/
https://benefits.calhr.ca.gov/open-enrollment/
https://www.calpers.ca.gov/page/active-members/health-benefits/open-enrollment
https://www.calpers.ca.gov/page/active-members/health-benefits/open-enrollment
https://benefits.calhr.ca.gov/open-enrollment/virtual-library/
https://benefits.calhr.ca.gov/open-enrollment/virtual-library/
https://benefits.calhr.ca.gov/calhr-benefits-calculator/
https://benefits.calhr.ca.gov/calhr-benefits-calculator/
https://benefits.calhr.ca.gov/state-employees/
https://benefits.calhr.ca.gov/state-employees/
https://benefits.calhr.ca.gov/state-employees/general-benefits/health/
https://benefits.calhr.ca.gov/state-employees/general-benefits/health/
https://benefits.calhr.ca.gov/state-employees/general-benefits/dental/
https://benefits.calhr.ca.gov/state-employees/general-benefits/dental/
https://benefits.calhr.ca.gov/state-employees/general-benefits/vision/
https://benefits.calhr.ca.gov/state-employees/general-benefits/vision/
https://benefits.calhr.ca.gov/state-employees/insurance/
https://benefits.calhr.ca.gov/state-employees/insurance/
https://benefits.calhr.ca.gov/state-employees/general-benefits/consolidated-benefits-coben/
https://benefits.calhr.ca.gov/state-employees/general-benefits/consolidated-benefits-coben/
https://benefits.calhr.ca.gov/state-employees/general-benefits/flexelect-reimbursement-accounts/
https://benefits.calhr.ca.gov/state-employees/general-benefits/flexelect-reimbursement-accounts/
https://benefits.calhr.ca.gov/state-employees/insurance/basic-group-term-life-insurance/
https://benefits.calhr.ca.gov/state-employees/insurance/basic-group-term-life-insurance/
https://benefits.calhr.ca.gov/state-employees/insurance/group-legal-services/
https://benefits.calhr.ca.gov/state-employees/insurance/group-legal-services/
https://benefits.calhr.ca.gov/state-employees/insurance/group-long-term-disability/
https://benefits.calhr.ca.gov/state-employees/insurance/group-long-term-disability/
https://benefits.calhr.ca.gov/state-employees/insurance/group-long-term-disability/
https://benefits.calhr.ca.gov/state-employees/insurance/group-long-term-disability/
https://benefits.calhr.ca.gov/state-employees/insurance/group-long-term-disability/
https://benefits.calhr.ca.gov/state-employees/insurance/group-long-term-disability/
https://benefits.calhr.ca.gov/state-employees/work-resources/
https://benefits.calhr.ca.gov/state-employees/work-resources/
https://benefits.calhr.ca.gov/state-employees/engagement-resources/
https://benefits.calhr.ca.gov/state-employees/engagement-resources/


Copyright © 2025 Gallup, Inc. All rights reserved.34 34 

Resources – CalHR Benefits Contacts

• ACA Program ACA.Policy@calhr.ca.gov
• BAM Training BenefitsInquiries@calhr.ca.gov 
• COBRA COBRA@calhr.ca.gov 
• Dental Program dental@calhr.ca.gov
• Dependent Re-verification (DRV) Program DRV@calhr.ca.gov
• FlexElect Program FlexElect@calhr.ca.gov 
• CoBen Program CoBen@calhr.ca.gov 
• Group Legal Grouplegal@calhr.ca.gov 
• Life Insurance LifeInsurance@calhr.ca.gov 
• Long-Term Disability LTD@calhr.ca.gov
• Third Party Pre-Tax Parking Reimbursement Account Pre-TaxParking@calhr.ca.gov 
• Vision/Dental Authorization Portal VisionDental.Authorization@calhr.ca.gov 
• Vision Program vision@calhr.ca.gov 
• Open Enrollment OpenEnrollment@calhr.ca.gov 
• General Questions BenefitsInquiries@calhr.ca.gov 

mailto:ACA.Policy@calhr.ca.gov
mailto:BenefitsInquiries@calhr.ca.gov
mailto:COBRA@calhr.ca.gov
mailto:dental@calhr.ca.gov
mailto:DRV@calhr.ca.gov
mailto:FlexElect@calhr.ca.gov
mailto:CoBen@calhr.ca.gov
mailto:Grouplegal@calhr.ca.gov
mailto:LifeInsurance@calhr.ca.gov
mailto:LTD@calhr.ca.gov
mailto:Pre-TaxParking@calhr.ca.gov
mailto:Pre-TaxParking@calhr.ca.gov
mailto:Pre-TaxParking@calhr.ca.gov
mailto:VisionDental.Authorization@calhr.ca.gov
mailto:vision@calhr.ca.gov
mailto:OpenEnrollment@calhr.ca.gov
mailto:BenefitsInquiries@calhr.ca.gov
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Statewide Benefits Program
Presenter: Ryan Baughman

Contact: ppsdcsbenefits@sco.ca.gov 

SCO Open Enrollment Resources Overview

The following is available on the SCO's Open Enrollment Resources Webpage:

• Checklists: FlexElect/CoBen Cash Option, FlexElect Reimbursements, 
Dental

• Examples and Common Errors: FlexElect/CoBen Cash Option, Dental

• SCO Tips for 2025 Open Enrollment STD. 701C, 702, and 701R

• Open Enrollment Frequently Asked Questions (FAQs)

• Processing Videos: STD. 701R, STD.692

Coming Soon:

• Examples and Common Errors - FlexElect Reimbursements

mailto:ppsdcsbenefits@sco.ca.gov
https://www.sco.ca.gov/ppsd_benefits_open_enroll_resources.html
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Statewide Benefits Program
Presenter: Ryan Baughman

Contact: ppsdcsbenefits@sco.ca.gov 

FlexElect Medical Reimbursement Accounts STD. 701R

• Monthly Medical Reimbursement Minimum:   $10.00
• Annual Medical Reimbursement Minimum:    $120.00

• Monthly Medical Reimbursement Maximum:  $275.00
• Annual Medical Reimbursement Maximum:   $3,300.00

mailto:ppsdcsbenefits@sco.ca.gov
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Statewide Benefits Program
Presenter: Ryan Baughman

Contact: ppsdcsbenefits@sco.ca.gov 

FlexElect Dependent Care Reimbursement Accounts STD. 701R

• Monthly Dependent Care Reimbursement Minimum: $20.00
• Annual Dependent Care Reimbursement Minimum: $240.00

• Monthly Dependent Care Reimbursement Maximum: $625.00
• Annual Dependent Care Reimbursement Maximum: $7,500.00

mailto:ppsdcsbenefits@sco.ca.gov
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Statewide Benefits Program
Presenter: Ryan Baughman

Contact: ppsdcsbenefits@sco.ca.gov 

Important Dates

• 2025 Open Enrollment Period: September 15 to October 10, 2025

• Permitting Event Date: September 15, 2025

• Effective Date: January 1, 2026

• Last day to upload Open Enrollment forms: November 1, 2025

• Last day to upload corrected forms because of PR250: November 19, 2025

• Last day for employees to submit cancellation/changes to Cash Option or 
Reimbursement Accounts: December 31, 2025

• Last day for agencies to submit cancellation/changes to Cash Option 
or Reimbursement Accounts: January 2, 2026

mailto:ppsdcsbenefits@sco.ca.gov
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STATEWIDE PROGRAM
 UPDATES
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Department Enrollment Error 
Resolution Project

Presented by: Gundy Pinero and Natasha Washington
Contact: Statewide Customer Contact Center (916) 372-7200

https://www.sco.ca.gov/ccc_calltree.html
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Project Scope

The purpose of the Department Enrollment Error 
Resolution Effort is to transition the role and responsibility 
of the clearing of enrollment errors in myCalPERS to all 
departmental Human Resources. 



4343

Why Are We Doing This?

As the Employer (defined in Public Employees’ Retirement Law Article 2 
Section 20030, Government code 20030), you will be able to:
• Have instant access to verify retirement appointment details, which is 

pertinent to an employee’s benefit provisions such as health coverage.
• Avoid late enrollment administrative fees.
• Prevent inaccurate retirement contributions that could lead to costly 

disputes or corrections.
• Avoid future complications, such as lawsuits from an employee, by 

ensuring timely and accurate retirement appointment reporting from 
day one.

https://www.calpers.ca.gov/documents/california-public-employees-retirement-law/download?inline
https://www.calpers.ca.gov/documents/california-public-employees-retirement-law/download?inline
https://leginfo.legislature.ca.gov/faces/codes_displayText.xhtml?lawCode=GOV&division=5.&title=2.&part=3.&chapter=1.&article=2.
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What Can You Expect?

• myCalPERS training opportunities provided by CalPERS.
• myCalPERS Retirement Enrollment Student Guide - will be available on 

the CalPERS webpage beginning January 2026.
• Step-by-step job aid “Retirement Enrollment Preprocessing Toolkit” to 

help navigate error correction processes - will be available soon on the 
SCO Statewide Civil Service Retirement Program webpage.

• Assistance from SCO will be available for any enrollment errors that 
cannot be cleared after necessary steps were taken.

•  Access to escalation pathways when more complex issues arise 
beyond departmental control.

https://sco.ca.gov/ppsd_state_hr_cs_retirement.html
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Preparation

Preparation is crucial prior to implementation of this project; so, we ask 
the departments’ HR:
• To ensure Personnel Specialists (PSs) have access to California Public 

Employees' Retirement System at which your designated myCalPERS 
system administrator can provide.
oVerify that the PSs have permissions including access levels needed 

to clear errors, update appointment information, and view error 
reports via COGNOS.

• To work with their satellite offices (if applicable) and organize/coordinate 
delegation and permission roles to the rosters assigned.

• If your department manages HR work of another agency, then ensure 
that the PSs have access to the information of the employees in the 
other department in myCalPERS. 

https://www.calpers.ca.gov/
https://www.calpers.ca.gov/
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Implementation Strategy

There are 200+ departments that will be participating in this transition 
phase; we envision a seamless transition by implementing it in waves. 
This means that departments would have to immerse themselves in the 
clearing of the enrollment errors during their assigned “Immersion 
Period” by availing and/or using the:
• CalPERS Online or In-person Trainings
• myCalPERS Student Guides & Resources
• SCO Job aid Toolkit

https://www.calpers.ca.gov/education-center/employer-education
https://www.calpers.ca.gov/education-center/employer-education
https://www.calpers.ca.gov/education-center/employer-education
https://www.calpers.ca.gov/education-center/employer-education
https://www.calpers.ca.gov/education-center/employer-education/business-rules-and-mycalpers-classes/mycalpers-student-guides
https://www.calpers.ca.gov/education-center/employer-education/business-rules-and-mycalpers-classes/mycalpers-student-guides
https://www.calpers.ca.gov/education-center/employer-education/business-rules-and-mycalpers-classes/mycalpers-student-guides
https://sco.ca.gov/ppsd_state_hr_cs_retirement.html
https://sco.ca.gov/ppsd_state_hr_cs_retirement.html
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Implementation Strategy

• This also means that SCO-CalPERS Payroll Reporting Unit will 
prioritize inquiries related to errors that cannot be cleared (even after 
following the steps in the procedure) during this assigned “Immersion 
Period”. (This information will be added in a Broadcast Email)

• All other myCalPERS membership related inquiries will be handled by 
CalPERS Membership Team. 
oYou can contact the CalPERS Membership Team at 888-225-7377.

• SCO will send a Broadcast Email to keep departments apprised of 
their “Immersion Period” schedule.
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Implementation Timelines



Retirement Enrollment Errors

Veronica Silva-Gil
Employer Account Management Division
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Enrollment Pre-Processing Error Corrections 

Topics
• What are pre-processing errors
• How to access pre-processing errors
• Resources
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Enrollment Pre-Processing Error Corrections 

What are Enrollment Pre-Processing Errors
• Nightly Personnel Information Management System (PIMS) 

generates a file to send new information keyed in by all state 
agencies to myCalPERS. 

• The file is designed to translate PIMS transaction codes to 
myCalPERS terminology. 

• If multiple changes are reported in one day for one appointment, 
myCalPERS might not be able to determine what action to post 
and sends the transaction to the pre-processing area.
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Enrollment Pre-Processing Error Corrections 

Why do they occur?
myCalPERS will move the new appointment into the enrollment 
pre-processing area for various reasons:

• Is unable to identify the correct transaction that should be 
updated.

• myCalPERS has conflicting information.
• Information sent contains corrections to original data sent the 

same day. 
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Enrollment Pre-Processing Error Corrections 

What happens to the Pre-Processing Errors?
When the appointment is in the pre-processing area, the member’s 
appointment/transaction is not officially posted and it requires 
manual intervention to verify information in PIMS and match it in 
myCalPERS, once that happens the appointment/transaction will be 
officially posted. 
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Enrollment Pre-Processing Error Corrections 

Tools needed to correct
Employees assigned to correct the pre-processing errors will need 
to have the following:

• myCalPERS Permission set: Business Partner Retirement 
Enrollment

• Knowledge of PIMS
• Knowledge of myCalPERS

If you do not have the permission set, consult with your agency’s 
System Access Administrator to provide you with the permission 
set that you need.
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myCalPERS login
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Enrollment Pre-Processing Error Corrections 

How to access Pre-Processing Area 1 of 2
www.calpers.ca.gov
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http://www.calpers.ca.gov/


Enrollment Pre-Processing Error Corrections 

How to access Pre-Processing Area 2 of 2
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Enrollment Pre-Processing Error Corrections 

myCalPERS log in 1 of 3
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Enrollment Pre-Processing Error Corrections 

myCalPERS log in 2 of 3

60



Enrollment Pre-Processing Error Corrections 

myCalPERS log in 3 of 3
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Enrollment Pre-Processing Error Corrections 
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Enrollment Pre-Processing Error Corrections 

myCalPERS log in
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Enrollment Pre-Processing Error Corrections 

Accessing Enrollment Pre-Processing Area 1 of 3
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Enrollment Pre-Processing Error Corrections 

Accessing Enrollment Pre-Processing Area 2 of 3
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Enrollment Pre-Processing Error Corrections 

Accessing Enrollment Pre-Processing Area 3 of 3
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Enrollment Pre-Processing Error Corrections 

Pre-Processing Errors screen
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Resources
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Enrollment Pre-Processing Error Corrections 

Resources available
• System Access Administrators
• Retirement Enrollment Student Guide
• State Reference Guide

69

https://www.calpers.ca.gov/employers/mycalpers-technical-requirements/system-access-administrators
https://www.calpers.ca.gov/employers/mycalpers-technical-requirements/system-access-administrators
https://www.calpers.ca.gov/documents/course-103/download
https://www.calpers.ca.gov/documents/course-103/download
https://www.calpers.ca.gov/documents/state-ref-guide/download
https://www.calpers.ca.gov/documents/state-ref-guide/download
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Business System Support and Maintenance Section
Presenter: Tracy Gutierrez

Contact: Statewide Customer Contact Center (916) 372-7200

2025 Contract Implementation 

• The State completed negotiations for a historic number of bargaining contracts 
during June in response to the State’s current economic climate

• The Department of Human Resources (CalHR) and the State Controller's Office 
(SCO) had a record-setting amount of contract implementation work to process a 
combination of:
o Salary reductions/Personal Leave Program (PLP)
o General Salary Increases (GSIs)
o Retirement rate changes
o Other Post-Employment Benefits (OPEB) suspensions

https://www.sco.ca.gov/ccc_calltree.html
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Business System Support and Maintenance Section
Presenter: Tracy Gutierrez

Contact: Statewide Customer Contact Center (916) 372-7200

2025 Contract Implementation 

• SCO processed:
o Approximately 199,000 GSI transactions
o Approximately 201,000 PLP transactions
o Retirement contribution changes for Bargaining Units (BU) 5, 12, 16, and 19
o July 2025 OPEB suspensions for BUs 2, 7, 8, 9, 12, 13, 18, 19, and Exempt 

and Excluded employees with Rank and File OPEB CBIDs
o August 2025 OPEB suspensions for BUs 1, 3, 4, 5, 11, 14, 15, 16, 17, 20, 21, 

and Exempt and Excluded employees with Excluded OPEB CBIDs

https://www.sco.ca.gov/ccc_calltree.html
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Business System Support and Maintenance Section
Presenter: Tracy Gutierrez

Contact: Statewide Customer Contact Center (916) 372-7200

2025 Contract Implementation Reminders

• SCO has processed all the GSI and PLP transactions that could be processed in 
mass with a July 1, 2025, effective date.
o Departments are responsible for validating that all eligible employees 

received appropriate Employment History (EH) updates and correct July 
2025 pay

o Departments are responsible for keying appropriate EH updates for the July 
pay period that were not included in a mass update

https://www.sco.ca.gov/ccc_calltree.html
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Business System Support and Maintenance Section
Presenter: Tracy Gutierrez

Contact: Statewide Customer Contact Center (916) 372-7200

2025 Contract Implementation Reminders

• July 2025 Payroll
o SCO processed some mass updates after Payroll Cutoff; this created 

a supplemental pay warrant for impacted employees
o If supplemental pay is suspended for employees included in mass updates 

after Payroll Cutoff, keying Monthly Payroll Certification (MPC) will release it
o July 2025 gross pay will differ slightly from June 2025 

 PLP is rounded to the penny, while salary increases are rounded to the 
dollar, which impacts total gross pay

 PLP is applied after the GSI to the new, higher Base Pay

https://www.sco.ca.gov/ccc_calltree.html
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Business System Support and Maintenance Section
Presenter: Tracy Gutierrez

Contact: Statewide Customer Contact Center (916) 372-7200

2025 Contract Implementation Reminders

• References
o PLP: Personnel Letter #25-009
o BU 06 GSI: Personnel Letter #25-010
o Exempt and Statutory Exempt GSI: Personnel Letter #25-011
o SEIU GSI: Personnel Letter #25-013
o BU 05 and 07 GSI: Personnel Letter #25-014
o BU 02 and 19 GSI: Personnel Letter #25-015
o BU 09, S 10, and M 10 GSI: Personnel Letter #25-016
o BU 12 and 13 GSI: Personnel Letter #25-017
o July 2025 OPEB Suspension: Payroll Letter #25-005
o August 2025 OPEB Suspension: Payroll Letter #25-008

https://www.sco.ca.gov/ccc_calltree.html
https://www.sco.ca.gov/ppsd_personnel_letters_2025.html
https://www.sco.ca.gov/ppsd_personnel_letters_2025.html
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https://www.sco.ca.gov/ppsd_personnel_letters_2025.html
https://www.sco.ca.gov/ppsd_personnel_letters_2025.html
https://www.sco.ca.gov/ppsd_personnel_letters_2025.html
https://www.sco.ca.gov/ppsd_payroll_letters_2025.html
https://www.sco.ca.gov/ppsd_payroll_letters_2025.html
https://www.sco.ca.gov/ppsd_payroll_letters_2025.html
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https://www.sco.ca.gov/ppsd_payroll_letters_2025.html
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PPSD General Reminders

When you reconcile payroll, check that these details are correct: 

• Withholdings and deductions

• Employer taxes

• Hours worked, including overtime, vacation time, sick days, etc. 

• Wages and salaries 

Make sure the numbers recorded are reasonable. Look at past payrolls to see if 
current pay period is similar. If there is a large difference, learn the cause. Then, 
make sure each transaction you entered is correct. 

Resource: Payroll Procedures Manual (PPM) Section M 

https://www.sco.ca.gov/ppsd_ppm.html
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PPSD General Reminders

• Utilize ConnectHR to submit documents or upload data

• Please do not email forms that include employees’ social security number (SSN) to 
the ConnectHR Team. All attachments containing SSNs are automatically deleted. 

• Check Weekly Processing Dates before utilizing the Escalation Email process

• Update California Personnel Office Directory (CPOD)

• All HR Offices must promptly address all email messages that come through their 
Departmental Universal Email established with SCO (e.g., Ding Notices, 
ConnectHR Direct Deposit Feature – Approval Required, etc.) 

• The PPSD Register – PPSD’s Monthly Newsletter

• Check out our recommended Human Resources subscriptions

• HR offices calling the Statewide Customer Contact Center (916) 372-7200 must 
listen to the prompts carefully and patiently to select the appropriate program area 
who may best assist with their inquiry.

• Share this information with your Human Resources Team!

https://www.sco.ca.gov/ppsd_state_hr_whats_new.html
https://www.sco.ca.gov/ppsd_escalation_email_instructions.html
https://www.sco.ca.gov/ppsd_cpod.html
https://www.sco.ca.gov/ppsd_the_ppsd_register.html
https://sco.ca.gov/ppsd_subcriptions.html
https://www.sco.ca.gov/ccc_calltree.html
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SCO Resources

Web Resources:
• For HR Personnel
• For State Employees

Contacts:
• Affordable Care Act (ACA) | Contact Email
• Cal Employee Connect (CEC) Help and Feedback
• ConnectHR Help and Feedback
• California Leave Accounting System (CLAS) | Contact Email
• Civil Service Escalation Email (HR Supervisors and Managers) | Contact Email
• Decentralized Security Administration & ViewDirect Access | Contact Email  
• PPSD HR suggestions (All HR Staff) | Contact Email
• Management Information Retrieval System (MIRS) | Contact Email 
• PPSD Contacts and Additional Information

https://sco.ca.gov/ppsd_state_hr.html
https://sco.ca.gov/ppsd_state_hr.html
https://sco.ca.gov/ppsd_se_payroll.html
https://sco.ca.gov/ppsd_se_payroll.html
mailto:acasupport@sco.ca.gov
https://connect.sco.ca.gov/help
https://connect.sco.ca.gov/help
https://connecthr.sco.ca.gov/help
https://connecthr.sco.ca.gov/help
https://connecthr.sco.ca.gov/help
mailto:CLAS@sco.ca.gov
mailto:PPSDOps@sco.ca.gov
mailto:DSA@sco.ca.gov
mailto:PPSDHRSuggestions@sco.ca.gov
mailto:PPSDMIRS@sco.ca.gov
https://www.sco.ca.gov/contact_ppsd.html
https://www.sco.ca.gov/contact_ppsd.html
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