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How does SCO report retirement enrollments to CalPERS? 
An automated process is run nightly after close of business to create a file of the daily Employment 
History transactions, such as appointments, Retirement Account Code updates, and address changes, 
that meet criteria for submission to my|CalPERS.  CalPERS retrieves this file in a secure process, and 
applies the transactions to create or modify member accounts on my|CalPERS. 

How does SCO report Retired Annuitant (RA) hours to CalPERS?  
An automated process is run monthly to create a file of monthly payroll information, including hours 
worked and pay rate that meets the criteria for submission to my|CalPERS.  The file also includes records 



2 

 

for RAs that received no pay for the pay period with a zero indicated for their hours worked.  CalPERS 
retrieves this file in a secure process, and applies the hours to the records of each RA reported. 

I keyed the appointment for my employee timely.  Why am I receiving a fee letter for 
enrolling the employee 90 or more days late? 
If the nightly automated file process for establishing a record in my|CalPERS is not successful, the record 
must be established via a manual process.  If this process occurs after the 90 day window, CalPERS will 
issue a fee letter to the department.  To avoid receiving a fee when this occurs, it is a best practice to 
verify that new active and RA appointments have been added to my|CalPERS the day after they are 
keyed, as part of your appointment routine. 

I keyed pay for my Retired Annuitant (RA) within 30 days following the last day of the 
effective earned period.  Why did I receive a fee letter for paying the employee more 
than 30 days after the end of the pay period when they were paid timely? 
If the monthly automated process for reporting RA hours to my|CalPERS is not successful, the record 
must be established via a manual process.  This process may occur after the 30 day window, causing 
CalPERS to issue a fee letter to the department.  To avoid receiving a fee when this occurs, it is a best 
practice to verify that all RA hours were successfully reported on or about the 16th of each month, 
following when the hours were keyed into the Payroll Input Process (PIP), as part of your payroll routine. 

I keyed the appointment for the Retired Annuitant (RA) timely.  Why am I 
receiving a fee letter for enrolling the employee 90 or more days late? 
If the nightly automated process for establishing an RA record in my|CalPERS is not successful, the 
record must be established via a manual process.  If this process occurs after the 30 day window, 
CalPERS will issue a fee letter to the department.  To avoid receiving a fee when this occurs, it is a best 
practice to verify that new active and RA appointments have been added to my|CalPERS the day after 
they are keyed, as part of your appointment routine. 

Who do I contact for assistance with a fee letter my department received? 
Please forward any fee letter you receive for which you require assistance to the PPSD Civil Service 
Retirement Inbox:  ppsdcsretirement@sco.ca.gov. 

How do I request a redetermination of fees assessed by CalPERS? 
To initiate a formal appeal, you can access the determination in my|CalPERS, select the reconsideration 
button, and submit your appeal letter; that process is here:  myCalPERS Employment Certification 
Functionality.  Another option is to write an appeal letter and mail it to the CalPERS Employer Account 
Management Division, Attn: Division Chief, P.O. Box 942709, Sacramento, CA. 94229-2709; or 

https://www.calpers.ca.gov/page/home
https://www.calpers.ca.gov/page/home
https://www.calpers.ca.gov/page/home
mailto:ppsdcsretirement@sco.ca.gov
https://www.calpers.ca.gov/docs/mycalpers-employment-certification.pdf
https://www.calpers.ca.gov/docs/mycalpers-employment-certification.pdf
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departments may submit via email to the CalPERS Membership Email Box, 
Membership_Appeals@calpers.ca.gov.  Include the basis of the appeal and supporting documentation 
with your request. 

What does the process for redetermination of CalPERS fees entail? 
The department must draft an appeal letter that provides CalPERS additional supporting information 
that would change their determination that the department has incurred a fee. If CalPERS confirms that 
the fee is appropriate, they will communicate this by issuing the department a new determination letter. 
If the employer still does not agree, then CalPERS must draft a Request for Legal Action (RFLA).  This 
would include all the information CalPERS received to make the determination and site the government 
codes that are applicable. Once they complete this and provide it to CalPERS legal counsel, the process 
includes a legal hearing before a neutral administrative law judge from the Office of Administrative 
Hearings.  It can take up to 6 months for an appeal to be assigned. Information regarding this process is 
available on the CalPERS website under “Precedential Board Decisions, Appeals & Hearings here:  
Precedential Board Decisions, Appeals & Hearings - CalPERS. 

Which Government Code is applicable to late enrollment fees for active employees? 
Under Government Code (Gov. Code) section 20283, employers have 90 days to establish membership 
and report retirement contributions to CalPERS.  Enrollments later than 90 days result in liability for both 
member and employer contributions, as well as a $500 administrative fee.  That Gov Code can be found 
here:  Law section (ca.gov). 

Which Government Code is applicable for late enrollments of RA employees? 
Under Government Code (Gov. Code) section 21220, an employer shall enroll a retired member within 
30 days of the effective date of hire.  Enrollments later than 30 days result a fee of two hundred ($200) 
dollars will be assessed per month until the retired annuitant is enrolled in myICalPERS.  That Gov Code 
can be found here:  Law section (ca.gov) 

Which Government Code is applicable for late reporting of RA hours? 
Under Government Code (Gov. Code) section 21220, an employer shall report and post retired annuitant 
payroll records within 30 days following the last day of the effective earned period. Records must be 
posted within 30 days of the last day of the record earned period, or a fee of two hundred ($200) dollars 
will be assessed per month until the payroll information is posted.  That Gov Code can be found here:  
Law section (ca.gov). 

mailto:Membership_Appeals@calpers.ca.gov
https://www.calpers.ca.gov/page/about/board/precedential-decisions-appeals-hearings
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=GOV&sectionNum=20283.
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=GOV&sectionNum=21220.
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=GOV&sectionNum=21220.
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Recommendations for Avoiding CalPERS Fees 
• It is a best practice to verify that new active and RA appointments and any corrections to these 

transactions have been added to my|CalPERS the day after they are keyed, as part of your 
appointment routine. 

• Pay particular attention to corrections, as they are especially challenging to report. 

• If a transaction did not result in a record being added to my|CalPERS, please contact 
the Statewide Customer Contact Center (SCCC) at (916)372-7200. 

• It is critical to address fee letters as soon as you receive them. 

• Seeking assistance beyond 30 days of letter date can result in additional fees and the 
inability to request a waiver. 

• If you have concerns about the accuracy of fees, such as in situations in which an appointment 
was keyed timely but did not create a record in my|CalPERS, please email SCO at the PPSD Civil 
Service Retirement Inbox at ppsdcsretirement@sco.ca.gov.  Please include the fee letter. 

• Please make sure to separate (S31) any RA that is no longer working. 

• While SCO does report “zero hours” for any RA record that does not have payroll reported 
each month, unnecessary records on PIMS increase the potential for CalPERS late 
reporting fees. 

• RA pay must be keyed by the 15th of each month to avoid late reporting fees. 

References 
Circular Letter 200-009-20 referencing late enrollment fees for active employees is here:  Membership 
Circular Letter (ca.gov) 

Circular Letter 200-049-21 referencing late enrollments and hours reporting for Retired Annuitant 
employees is here:  Membership Circular Letter (ca.gov) 

Circular Letter 200-031-22 referencing state agencies’ responsibility to update CalPERS membership 
information is here:  Circular Letter #200-031-22 State Employer Responsibility to Update Membership 
Information (ca.gov) 

  

https://www.calpers.ca.gov/page/home
https://www.calpers.ca.gov/page/home
https://www.sco.ca.gov/contact_ppsd.html
mailto:ppsdcsretirement@sco.ca.gov
https://www.calpers.ca.gov/docs/circular-letters/2020/200-009-20.pdf
https://www.calpers.ca.gov/docs/circular-letters/2020/200-009-20.pdf
https://www.calpers.ca.gov/docs/circular-letters/2021/200-049-21.pdf
https://www.calpers.ca.gov/docs/circular-letters/2022/200-031-22.pdf
https://www.calpers.ca.gov/docs/circular-letters/2022/200-031-22.pdf
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Sample Fee Letters 
Late enrollment fee for active employees
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Retired Annuitant Fee Invoice
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