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Personnel and Payroll Services 
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Personnel and Payroll Services Division 

Department Accounting Offices: 

• CalATERS 

o Fiscal Year End Tasks 

 CALATERS GLOBAL – 2023-24 FISCAL YEAR-END ACTIVITIES

o Transit/Vanpool Commute Program Subsidy Increases 

 Bargaining Unit (BU) 16 - Effective July 1, 2024

 CALATERS GLOBAL – INCREASED TRANSIT/VANPOOL COMMUTE PROGRAM 

SUBSIDIES

Presenter: Lisa Dean
Contact: CalATERS Global

https://www.sco.ca.gov/calaters_global_letters_2024.html
https://www.sco.ca.gov/calaters_global_letters_2024.html
https://www.sco.ca.gov/calaters_global_letters_2024.html
https://www.sco.ca.gov/calaters_global.html
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Personnel and Payroll Services Division 

Department Human Resources Offices: 

• Annual Preliminary Budget Reports – July 2024 

• Retro Bargaining Implementations – Clean Up 

Presenter: Lisa Dean
Contact: CalATERS Global

https://www.sco.ca.gov/calaters_global.html


55

SCO Resources

Websites:
• Human Resources (HR)  https://sco.ca.gov/ppsd_state_hr.html
• State Employees https://sco.ca.gov/ppsd_se_payroll.html
SCO Key Initiatives:
• SCOConnect
• California State Payroll System Project
Contacts:
• Affordable Care Act (ACA) Email ACASupport@sco.ca.gov
• Cal Employee Connect (CEC) Help and Feedback
• ConnectHR Help and Feedback
• California Leave Accounting System (CLAS) Email CLAS@sco.ca.gov
• CS Escalation Email (HR Supervisors and Managers) PPSDOps@sco.ca.gov
• Decentralized Security Administration & ViewDirect Access (916) 619-7234 or DSA@sco.ca.gov
• HR Suggestions Email (All HR Staff) PPSDHRSuggestions@sco.ca.gov
• Management Information Retrieval System (MIRS) Email PPSDMIRS@sco.ca.gov
• Statewide Customer Contact Center (SCCC) (916) 372-7200

https://sco.ca.gov/ppsd_state_hr.html
https://sco.ca.gov/ppsd_se_payroll.html
https://www.sco.ca.gov/cec.html
https://www.sco.ca.gov/csps.html
mailto:ACASupport@sco.ca.gov
mailto:acasupport@sco.ca.gov
https://connect.sco.ca.gov/help
https://connecthr.sco.ca.gov/help
mailto:Clas@sco.ca.gov
mailto:PPSDOps@sco.ca.gov
mailto:DSA@sco.ca.gov
mailto:PPSDHRSuggestions@sco.ca.gov
mailto:PPSDMIRS@sco.ca.gov
mailto:ppsdmirs@sco.ca.gov
https://www.sco.ca.gov/ccc_calltree.html
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