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In an effort to improve customer service to the departments and campuses, liaisons will begin using an 
Automatic Call Distributor (ACD) system with a single telephone number for most questions or problems in 
January 2012. The exact date for deployment of the new system is currently being finalized. Keeping you 
informed is crucial in preparing you for this exciting change. In order to keep you as up to date as possible a 
website regarding this change has been established. Please visit our website for the most current information. 
 
The ACD system will use a call tree to route calls to the appropriate agent. Callers will hear special messages 
and information to assist them in reaching the correct liaison. Effective January 2012 the following liaisons can 
be reached by dialing (916) 372-7200: 
 

Direct Deposit 
Garnishments 
Personnel 
Miscellaneous Deductions 
Civil Service Payroll 
CSU Payroll 

 
Premium Pay 
CSU Benefits 
Civil Service Benefits 
Disability 
W-2 
Duplicate W-2

 
When the new ACD system is implemented the existing liaison numbers will be reprogrammed with a 
voicemail instructing callers to dial (916) 372-7200. We encourage all departments and campuses to begin using 
the new ACD line as soon as it is available. 
 
All other liaisons will continue to use their existing phone numbers: 
 

Leave Accounting Liaison (916) 327-0756 
Position Control  (916) 323-4928 
Retirement/Social Security (916) 324-1471 
Savings Bonds   (916) 323-9035 
Statewide Locator  (916) 322-2760 

 
Additional information including the start date and call tree will be published to the departments and campuses 
as we get closer to turning on the new ACD system. Please visit our website for additional information. 
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